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[ Determinants of Technological Innovation and Their Impact on the Quality of Banking
Service in Banks Operating in Palestine: A Case Study of Bank of Palestine]

Abstract

The study aims to understand the impact of innovation in financial technology on the quality of banking
services provided by Bank of Palestine. The researchers employed a descriptive-analytical statistical
approach and relied on quantitative methodology due to its suitability for the nature of the study. A
questionnaire was distributed to a random sample of 400 Bank of Palestine customers in the Ramallah
and Al-Bireh governorate. All questionnaires were analyzed using the statistical analysis software
(SPSS).

The results indicated a statistically significant relationship, at a significance level of 0.05 or less,
between innovation in technology in terms of characteristics and efficiency, and the quality of banking
services in Bank of Palestine. The results also showed a positive relationship based on Pearson
,correlation coefficient, with a beta value of 20.3%. The coefficient of determination (R2) was 0.081
indicating that 8.1% of the variance in the quality of banking services could be explained by innovation
in financial technology. The remaining proportion of this variance was attributed to other random
.factors not included in the regression model

The study recommended the necessity of educating the bank's customers about the electronic banking
system and its products. This can contribute to enhancing a deeper understanding of the products and
.their usage, thus improving the quality of banking services
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